Q E art Want to work in

Star .

2 Il Customer Service
or Food Services?

The Smart Start Program will provide you with:

pq [ndustry Specific Certification and Training
(such as food handler, customer service, Smart Serve, First Aid,
WHM IS, computer skills)

A Customized Action Plan
(outlining steps to reach your employment goal)

A Personal Career Assessment

Job Search Techniques

(resume, cover letters, portfolio development, cold calling,
networking and interview skills)

Personal Success Skills

Work Experience
(through job shadowing, volunteer and/or paid work)

Smart Start is delivered at
locations throughout York Region

Please call for dates, times and locations

1-866-256-0861

Smart Start is delivered at no cost to unemployed residents of York Region.

Delivered by:

@7/, York Region
/vak,'(,'m'. Funded in part through The Regional Municipality of York’s

WORKING Community Development and Investment Fund.




