


NEWCOMER SERVICES 
and PROGRAMS
 To complement its Employment 
Services Division, Job Skills created a new 
Division, Employment Services for 
Newcomers, in recognition of the 
specialized employment needs of 
newcomers/immigrants to Canada. 
 In 2003, Job Skills spearheaded the 
launch of Practice Firms in southern 
Ontario providing invaluable, real 
hands-on experience to unemployed 
individuals in a simulated work 
environment. This workplace skills 
initiative has been particularly valuable 
for newcomers seeking current Canadian 
work experience. Job Skills currently 
operates three Practice Firms in the 
Greater Toronto Area: Simpressions, 
located in Markham, simulates a printing 
company; Simfit, located in Mississauga, 
simulates a health and fitness centre; and 
in Scarborough, Simplicious simulates a 
catering/events company. 
  Job Skills received funding in the Spring 
of 2009 to operate Immigrant Information 
Services ... In your community, an outreach 
initiative designed to connect clients to 
the settlement sector in order to 
enhance/facilitate their integration into 
the economic and social life of York 
Region.

     In 2009, the Agency also offered New 
Beginnings for Newcomers, an eight week 
program for foreign educated 
professionals and trades -persons, to assist 
those individuals develop the specific 
skills needed to find work in Canada.
 
    Job Skills has played a key role as one 
of five lead agencies involved in 
developing the new Welcome Centre 
Immigrant Services model for York Region. 
The Welcome Centre is designed to offer a 
broad range of services and programs for 
newcomers and immigrants – all under 
one roof. Job Skills provides Employment 
Support Services at the Welcome Centres 
and and delivers the Job Search 
Workshops (JSW) Program in Vaughan, 
Markham North and Newmarket. Job 
Skills manages the new Welcome Centre 
in Markham North, one of four new 
Welcome Centres that opened in York 
Region in 2010.

BUSINESS SERVICES 
and PROGRAMS
 In an effort to support clients who 
want to pursue self-employment as an 
option,  Job Skills offers two programs.
 The Ontario Self-Employment Benefit 
(OSEB) program (offered in York Region, 
Dufferin, Halton and Peel, and Toronto) 

provides mentoring and coaching as well 
as workshops for those eligible 
participants who need support to turn a 
business idea into a profitable venture.  
Persons with Disabilities may also be 
eligible to access an enhanced version of 
the OSEB program by contacting the 
Ontario March of Dimes.  Over 80% of 
OSEB Clients are still in business after their 
first year...much higher than the national 
average failure rate of more than 75%!  
More and more, people are turning to 
self-employment as a viable option.

 A  Youth 
Entrepreneurship 
Program (YEP) 
supports 
youth-at-risk between 
the ages of 15 and 30 in 
York Region and 
Brampton, Halton 
and Dufferin with a 
24-week program 
offering 
business 
development 
support, 
coaching 
and mentoring.

Over the years, Job Skills has  earned the reputation for 
being able to develop special initiatives to meet the needs of 
specific target groups.  The Agency has proven expertise in 
developing effective and creative marketing strategies, and 
has taken the lead in creating region-wide marketing 
material for several programs and services.
 Throughout its years of operation, Job Skills has 
established a strong community presence and continuously 
works to strengthen its relationships with Employment 
Service providers, social service agencies, the business 

community,  educational institutions, municipalities and all 
levels of government.  These relationships make it possible 
to assist clients to reach their employment goals, achieve 
economic self-reliance and participate in community life.
 Job Skills’ Programs and Services are provided at no cost 
to unemployed individuals and are funded by the 
Government of Canada as well as the provincial and 
municipal governments and the United Way of York Region.  
Funds are also generated through special initiatives. 

“Community-based employment training is defined as the process of equipping individuals who are experiencing 
barriers to employment with the skills, knowledge and capabilities necessary to secure and maintain employment.   
Community-based training is characterized by a learner-centred approach.  Training projects are designed based 
on the needs of the community, the labour market and of the individual participants."

HEAD OFFICE
P.O. Box 34, Unit 14, 130 Davis Drive
Newmarket, ON   L3Y 2N1
Ph: 905-898-5138 / 1-866-592-6278 
Fax: 905-898-4830 / TTY: 905-898-4465
info@jobskills.org

REGIONAL OFFICE
for Dufferin, Halton and Peel

55 City Centre Drive, Suite 701
Mississauga, ON   L5B 1M3

Ph: 905-270-2824
Fax: 905-270-2825 / TTY: 905-306-7566

Branches are located in:
Keswick, Markham, 

 Brampton,  North York,
and Scarborough.

Sean D. - Business Services Client

From:  TRAINING THAT WORKS  A Guide To Effective Community-Based Training Practices by Judy Johnson & Peter Morgan



 

FFOOUUNNDDAATTIIOONN  SSTTAATTEEMMEENNTTSS  
 
 

 
 

  
MMIISSSSIIOONN  
 
Job Skills is a non-profit organization dedicated to enhancing people’s capacity to participate in 
the labour market, thereby contributing to the economic and social viability of our community. 
 

VVIISSIIOONN  
 
We will develop a continuum of services to support individuals facing employment transitions as 
they progress towards self-reliance. 
 
Our services will span the employment development spectrum including social, workplace and 
labour market information, action planning, job-specific skills, employability skills, job 
maintenance, and self-employment assistance. 
 
Our services will build on the assets of the community and will promote community well-being. 
 
We will offer services at various levels of intensity and match clients to the level they require. 
 
We will be the service provider of choice for individuals, employers and the community. 
 
We will be at the forefront of human resource development, seeking out and taking on new 
initiatives that extend our expertise. 
 
We will have a diversity of funding sources, including federal, provincial and municipal 
governments, employers, non-governmental organizations, and individual fee payers. 
 
We will utilize the latest technologies and flexible workplace practices where they contribute to 
excellence in service delivery to clients and / or excellence in administrative functions. 
 
We imagine a day when there will be universal access to all labour adjustment services. 

 



 

VVAALLUUEESS  AANNDD  BBEELLIIEEFFSS  
 
 

  
 
Commitment to a Community-Based Approach 
We are committed to delivering community-based services which reflect a holistic approach, 
personal autonomy of clients, cultural sensitivity, individual and small group approach, non-
institutional settings, organizational autonomy and community accountability. 
 
Meeting Community Needs 
We believe our services must be responsive to community needs.  We are committed to 
continuous monitoring of our external environment and to adapting as required. 
 
Developing Partnerships 
We are committed to taking a leadership role in developing partnerships and participating in 
partnerships where this adds value. 
 
Access to Lifelong Learning 
We believe in lifelong learning and that people should have access to opportunities that 
contribute to their economic and personal development. 
 
People Can Change and Grow 
We believe that every person can change, learn new skills, take responsibility for his / her own 
development, and become a more productive member of society.   
 
Equality of All People 
We believe in treating everyone with dignity and respect. 
 
Excellence in All We Do 
We believe in excellence against measurable outcomes as our standard.  We believe that staff 
and board development is a requirement to maintain the highest level of professionalism. 
 
Valuing Innovation 
We value creativity and innovation.  We support risk-taking consistent with our mission, vision 
and values, and within the Agency’s resources. 
 
Commitment to Action 
We are committed to being action-oriented, making decisions when necessary with the best 
information available at the time, and adjusting as new information is obtained. 
 



 

CCOOMMMMIITTMMEENNTT  TTOO  SSEERRVVIICCEE  
 
 
 
 

 
Job Skills… 

 
Strives for excellence and effectiveness in all its services and 
programs. 
 
Wants all individuals accessing services to feel welcome within a 
professional and safe business environment. 
 
Believes in providing professional and efficient customer service to 
all who seek our expertise. 

 
 
 
All individuals accessing the Services and Programs at Job Skills have the right to 
expect to: 
 

1. be treated with dignity and respect; 
2. receive timely responses to all inquiries whether fax, telephone, email or in person*; 
3. be provided with the services they need or be guided to other community partners who 

can help them; 
4. have all personal information remain private in compliance with all applicable legislation; 
5. be asked  about their satisfaction with the services, facilities and operating methods of Job 

Skills and be assured  that  their feedback will be reviewed and where possible, action will 
be taken;  

6. have universal access to all Job Skills’ sites. 
 
 
 *  All Services and Programs at Job Skills have specific service delivery standards that will be 

communicated to all individuals accessing those services. 




