


FOUNDATION STATEMENTS

MISSION

Job Skills is a non-profit organization dedicated to enhancing people’s capacity to participate in
the labour market, thereby contributing to the economic and social viability of our community.

VISION

We will develop a continuum of services to support individuals facing employment transitions as
they progress towards self-reliance.

Our services will span the employment development spectrum including social, workplace and
labour market information, action planning, job-specific skills, employability skills, job
maintenance, and self-employment assistance.

Our services will build on the assets of the community and will promote community well-being.
We will offer services at various levels of intensity and match clients to the level they require.

We will be the service provider of choice for individuals, employers and the community.

We will be at the forefront of human resource development, seeking out and taking on new
initiatives that extend our expertise.

We will have a diversity of funding sources, including federal, provincial and municipal
governments, employers, non-governmental organizations, and individual fee payers.

We will utilize the latest technologies and flexible workplace practices where they contribute to
excellence in service delivery to clients and / or excellence in administrative functions.

We imagine a day when there will be universal access to all labour adjustment services.



VALUES AND BELIEFS

s S

Commitment to a Community-Based Approach

We are committed to delivering community-based services which reflect a holistic approach,
personal autonomy of clients, cultural sensitivity, individual and small group approach, non-
institutional settings, organizational autonomy and community accountability.

Meeting Community Needs
We believe our services must be responsive to community needs. We are committed to
continuous monitoring of our external environment and to adapting as required.

Developing Partnerships
We are committed to taking a leadership role in developing partnerships and participating in
partnerships where this adds value.

Access to Lifelong Learning
We believe in lifelong learning and that people should have access to opportunities that
contribute to their economic and personal development.

People Can Change and Grow
We believe that every person can change, learn new skills, take responsibility for his / her own
development, and become a more productive member of society.

Equality of All People
We believe in treating everyone with dignity and respect.

Excellence in All We Do
We believe in excellence against measurable outcomes as our standard. We believe that staff
and board development is a requirement to maintain the highest level of professionalism.

Valuing Innovation
We value creativity and innovation. We support risk-taking consistent with our mission, vision
and values, and within the Agency’s resources.

Commitment to Action
We are committed to being action-oriented, making decisions when necessary with the best
information available at the time, and adjusting as new information is obtained.



COMMITMENT TO SERVICE

Job Skills...

Strives for excellence and effectiveness in all its services and
programs.

Wants all individuals accessing services to feel welcome within a
professional and safe business environment.

Believes in providing professional and efficient customer service to
all who seek our expertise.

All individuals accessing the Services and Programs at Job Skills have the right to

expect to:

1. be treated with dignity and respect;

2. receive timely responses to all inquiries whether fax, telephone, email or in person*;

3. be provided with the services they need or be guided to other community partners who
can help them;

4. have all personal information remain private in compliance with all applicable legislation;

5. be asked about their satisfaction with the services, facilities and operating methods of Job
Skills and be assured that their feedback will be reviewed and where possible, action will
be taken;

6. have universal access to all Job Skills’ sites.

* All Services and Programs at Job Skills have specific service delivery standards that will be
communicated to all individuals accessing those services.





